Information for visitors to our website and the PARKHOTEL Sokolov hotel
1) The information you provide:
a. is received and stored

b. This is information that is entered on our website or information that is provided in any other
way

c. Providing any information is voluntary (exceptions are cases where something else is stated)

d. If you decide not to provide certain information, it is possible that we will not be able to
answer or respond to your questions or requests (in such a case, you will not be able to use
some or most of our services)

e. The information that we obtain from you includes, in particular, the so-called mandatory
information provided on the basis of Act No. 326/1999 Coll., on the stay of

foreigners in the Czech Republic, as amended by Act No. 565/1990 Coll. on local fees, as
amended (name, surname, date of birth, citizenship, permanent residence abroad, travel
document number and visa)

2) Personal data provided on behalf of another person:

a. In the case of entering data on behalf of another person, this person must be authorized to
enter their personal data into the system and the information must be accurate and correct

b. If we suffer any loss or damage as a result of your failure to comply with the obligation arising
from this provision, we are entitled to claim compensation from you

3) Automatic information
a. This information is received and in certain cases evaluated

b. If you use a mobile device, we may collect data that identifies this device, data regarding the
type of device, its settings and characteristics, information about location, application failures
or other system activities

4) E-mail communication:

a. If your e-mail address is provided, we may send you by way of sending advertising information
or marketing materials

b. In each email sent, you will be offered the option not to open such content
c. In case of ambiguities or questions, please do not hesitate to contact us at the email

address: obchod@parkhotel-sokolov.cz

5) Information from other sources



a. In order to improve the level of our services, we may obtain information from other sources
and supplement it with existing information about you (this is for example, providing
recommendations or special offers that we believe may be of interest)

b. We may share existing information with third parties in cases of providing services, concluding
or fulfilling contracts, or responding to questions or requests

c. We also use third-party service providers to process payments between the booker and the
accommodation (these service providers share payment data so that we can manage your
reservations and be sure that everything is in order with your reservation) order)

Our company collects and uses your personal data for the purpose of fulfilling legal obligations,
concluding and fulfilling the accommodation contract, marketing activities, market research,
ensuring the security and reliability of services or improving our services.

We share or transfer your data to third parties such as personal data processors, payment
service providers and other financial institutions, competent authorities or business partners.

In order to collect information from you, it is possible to use tracking tools, such as cookies or
browser web beacons. We collect information about users during their use of this website. Third
parties may also collect information for us in the aforementioned way.

In accordance with European Union data protection laws, adequate
procedures are ensured to prevent unauthorized access to and misuse of personal data.

Your personal data is stored only for the period strictly necessary (primarily for the purpose of
fulfilling the concluded contract and legal obligations), and for the purpose of archiving
contracts (and any claims that may arise from the contract even after its termination). You
always have the right to access your personal data that we store. You can also request an
overview of the data already stored by sending an e-mail to: obchod@parkhotel-sokolov.cz. You
can also contact us if you believe that your personal data that we are storing is incorrect, if you
believe that we are no longer authorized to use your personal data, or if you have other questions
regarding the use of your personal data or the Privacy Statement.



