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PARKHOTEL SOKOLOV 

GENERAL TERMS 
AND CONDITIONS 

for accommodation and related hotel services 

Effective from 1 August 2026  |  Version 1.0 

These GTC apply to both Individual and Group Reservations. Differing conditions stated in a binding 
reservation confirmation or Contract shall prevail. 

• Identification of the Provider and scope of the GTC 
 Provider means DONEX PRAHA-CZ s.r.o., with its registered office at Komenského 131/10, Doubí, 360 

07 Karlovy Vary, Company ID No.: 25659995, VAT ID No.: CZ25659995, registered in the Commercial 
Register maintained by the Regional Court in Plzeň, Section C, File 11929 (the “Provider”). 

 The establishment to which these GTC apply is PARKHOTEL Sokolov, Husovy sady 2044, 356 01 
Sokolov (the “Hotel”). Reception telephone: +420 352 605 600, e-mail: recepce@parkhotel-sokolov.cz, 
website: www.parkhotel-sokolov.cz. 

 These GTC regulate the rights and obligations relating to reservations and the provision of 
accommodation, catering, conference, wellness and other related services of the Hotel. 

 Any differing written provision in a contract, binding reservation confirmation or individual offer shall 
prevail over these GTC. Mandatory statutory provisions, particularly those protecting consumers, remain 
unaffected. 

 The Client must have an opportunity to review these GTC before entering into a contract. The current 
version is published on the Hotel website and may be sent to the Client together with an offer or 
reservation confirmation. 

• Definitions 
 A Client is a natural or legal person who reserves or orders the Provider’s services and enters into a 

contract with the Provider. 

 A Guest is the person who ultimately receives the reserved accommodation or other service. Where the 
Client is also the Guest, the provisions concerning both the Client and the Guest shall apply. 

 A Consumer is a natural person who enters into a contract or otherwise deals with the Provider outside 
the scope of their business or professional activity. 

 The Reservation System is the online system available through the Hotel website that permits 
reservations according to current availability. 

 An Individual Reservation is a reservation of 1 to 10 rooms, unless the reservation confirmation states 
otherwise. 

 A Group Reservation is a reservation of 11 or more rooms or a reservation involving more extensive 
ancillary services, in particular catering, conference rooms, technical equipment or an organised 
programme. 

 A Contract means an accommodation contract or another contract for the provision of services entered 
into between the Provider and the Client. 

• Reservation and conclusion of the Contract 
 A reservation may be made through the Reservation System, by telephone, in person or by e-mail. 

Individual reservations should primarily be sent to rezervace@parkhotel-sokolov.cz. Group reservations 
should primarily be sent to recepce@parkhotel-sokolov.cz and obchod@parkhotel-sokolov.cz. 
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 A non-binding enquiry or preliminary reservation confirmation does not entitle the Client to use the 
services. A preliminary confirmation or price quotation may include an option period during which the 
Provider holds the capacity on the stated terms. Unless otherwise agreed in writing, the offer expires if the 
option period lapses without acceptance. 

 The Contract is concluded when the Provider delivers a binding reservation confirmation to the Client, or, 
where this condition is expressly stated in the offer, when the required payment is received. 

 The binding confirmation shall state, in particular, the Client’s identification, the dates and scope of 
services, room category, number of Guests, price, payment method and applicable cancellation 
conditions. The Client must check the information without delay and notify the Provider of any 
discrepancy. 

 Requests for a particular room, floor, bed arrangement, dietary regime or other special service are binding 
only if confirmed by the Provider in writing. 

 Where the Client reserves services for other persons, the Client undertakes to provide them in good time 
with the information required to use the services, in particular these GTC and the Hotel’s operating rules. 
The Guests’ own statutory rights remain unaffected. 

 Reservations made through a travel portal, travel agency or other intermediary are also governed by that 
party’s conditions as regards conclusion, payment and cancellation. These GTC shall otherwise apply to 
the extent that they do not conflict with the conditions of the specific reservation. 

• Prices and payment conditions 
 The price is stated in the reservation confirmation or the Contract. Unless otherwise stated, it is 

denominated in Czech crowns and includes VAT at the statutory rate. 

 The local accommodation charge and other local or public-law charges are not included in the price 
unless expressly stated in the offer. Their amount and any exemptions are governed by the applicable 
legislation and current generally binding municipal ordinance. 

 The Provider may require a deposit or advance payment of up to 100% of the price. The amount, due 
date and refundability must be stated in the offer, reservation confirmation or Contract. Failure to pay on 
time may result in expiry of the reservation or withdrawal by the Provider, provided that the Client was 
warned of this consequence in advance. 

 The Client is responsible for the accuracy of the billing details. A tax document will be issued in 
accordance with the applicable legislation, normally no later than the departure date or after the service 
has been paid in full. 

 The Hotel accepts cash in CZK and EUR and Visa, Mastercard and Maestro payment cards. American 
Express cards are not accepted. For cash payments in EUR, the Hotel will state the exchange rate in 
advance. Cash change is subject to the Hotel’s operational possibilities and may be returned in CZK. 

 A card guarantee, pre-authorisation or card payment of a cancellation fee shall be processed only by a 
secure payment system or another agreed procedure. The Client must not send complete payment-card 
details by ordinary e-mail. 

 If, after the Contract is concluded, a tax or compulsory public-law charge directly affecting the agreed 
performance changes, the price may be adjusted only to the extent of that change and in accordance with 
the applicable legislation. 

• Individual Reservations 
 The specific payment and cancellation regime for an Individual Reservation is always stated in the offer 

and reservation confirmation. Unless the confirmation provides otherwise, the arrangements below shall 
apply. 

Reservation type Payment conditions Cancellation 

Flexible standard rate 
Card guarantee or deposit as 
confirmed; balance due no later than 
departure. 

Free at least 15 days before arrival; 100% of 
the reservation price 14 days or less before 
arrival. 

Non-refundable / early 
booking 

100% advance payment by the 
deadline stated in the confirmation. Cancellation fee: 100% of the reservation price. 

Package or special date As stated in the specific offer; 100% 
advance payment may be required. 

As stated in the specific offer; unless otherwise 
stated, 100% of the price 14 days or less 
before arrival. 
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 If the Guest fails to arrive without properly cancelling the reservation in advance, the Provider may charge 
the price of the first night or up to 100% of the reservation price, depending on the confirmed rate 
conditions. 

 If the stay is ended early for reasons on the Client’s side, the financial settlement shall be governed by the 
confirmed rate. The Provider shall take account of costs saved as a result of the early departure and any 
subsequent use of the released capacity where required by law or by the nature of the agreement. 

• Group Reservations 
 Group Reservations are managed by the Hotel’s Sales Department. The scope of services, price, option 

period, deadlines for submitting Guest names and other organisational conditions are specified in the offer 
or Contract. 

 Unless the Contract states otherwise, the following payment schedule shall apply: 

• upon binding confirmation, 5% of the total price as a non-refundable part of the price; 

• no later than 30 days before arrival, a further payment bringing the total paid to 80% of the total price; 

• the remaining amount on arrival, or by invoice or card where agreed in writing in advance. 

 If the entire Group Reservation is cancelled, the cancellation fee shall be as follows unless otherwise 
agreed in the Contract: 

Cancellation received Cancellation fee 

More than 60 days before arrival 5% of the total price 

60 to 30 days before arrival 30% of the total price 

29 to 4 days before arrival 80% of the total price 

3 days before arrival, on the arrival date or no-show 100% of the total price 

 

 If the number of rooms, persons or ordered services is reduced cumulatively, the percentage limits shall 
be calculated from the originally binding confirmed price unless otherwise agreed in writing: 

Notice of change Free reduction Fee on the part above the free limit 

More than 60 days before arrival unlimited 0% 

60 to 30 days before arrival up to 30% 30% 

29 to 4 days before arrival up to 20% 80% 

3 days before arrival through the 
arrival date up to 10% 100% 

 

 A complimentary place for the group leader or every 21st person arises only where expressly stated in the 
price quotation or Contract. The offer must specify the services and accommodation type to which the 
complimentary place applies. 

 Changes to the number of diners, meal times, menus, technical equipment or room layout must be 
notified by the deadline stated in the Contract. Later changes are subject to availability and may be 
charged according to the costs incurred. 

• Cancellation and refunds 
 The Client must notify any cancellation or amendment of the reservation in writing to the e-mail address 

stated in the reservation confirmation. Cancellation takes effect when it has demonstrably been delivered 
to the Provider. 

 The Provider may set off a properly agreed cancellation fee against a deposit or advance payment 
received. Any refundable balance shall be returned without undue delay and no later than 14 days after 
the cancellation has been calculated, normally by the same payment method unless otherwise agreed. 

 Illness, transport difficulties, changes in personal plans or similar circumstances on the Client’s side do 
not in themselves create a right to free cancellation. In justified cases the Provider may offer a change of 
date or another individual solution; there is no legal entitlement to such a solution. 
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 A reservation made through a third party must be cancelled in the manner specified by that third party 
unless its conditions provide otherwise. 

• Distance contracts and the Consumer’s right of withdrawal 
 For contracts for accommodation, catering or leisure activities provided on a specific date, the Consumer 

has no fourteen-day right to withdraw without giving a reason where Section 1837 of the Czech Civil Code 
so provides. Cancellation of the reservation is governed by the agreed cancellation conditions. 

 For contracts to which the statutory exception does not apply, in particular certain gift vouchers without a 
specific date, the Consumer’s statutory right of withdrawal remains preserved. Detailed information must 
be provided in connection with the particular online sale. 

• Arrival, registration, stay and departure 
 The room is available to the Guest from 15:00 on the arrival date until 10:00 on the departure date unless 

otherwise agreed in writing. Earlier arrival and later departure are subject to availability and may be 
charged. 

 Registration takes place at the Hotel reception. The Guest shall present a valid identity document or 
passport. The Provider records only the information required to perform the Contract and fulfil statutory 
registration and record-keeping duties. 

 The Guest must confirm that the registration details are correct and state the actual number of persons 
accommodated. No person who has not been properly registered may stay overnight in the room. 

 A Guest under 18 years of age may be accommodated only when accompanied by an adult, unless the 
Provider approves another procedure in writing in advance on the basis of the legal representative’s 
consent and the circumstances of the particular case. 

 On arrival, the Guest receives a key, card or chip. The Guest must protect it against loss, damage and 
misuse and report any loss to reception without delay. A handling fee of CZK 400 and any demonstrated 
costs above that amount may be charged for loss or failure to return it, to the extent permitted by law. 

 If the Guest does not vacate the room at the agreed time and a late departure has not been approved, the 
Hotel may charge CZK 500 for each commenced hour of unauthorised extension, up to the price of one 
additional day. This does not affect compensation for any demonstrated additional loss to the extent 
permitted by law; the fee paid shall be credited against such compensation. 

 Where the room must be handed over to another Guest and the previous Guest fails to vacate it despite 
being requested to do so or is absent, the Provider may, in the presence of at least two employees, make 
an inventory of the Guest’s belongings, move them with due care and store them safely. A record of the 
procedure shall be prepared. 

 The stay may be extended only with the Provider’s consent and subject to current availability and price. 

• Rights and obligations of the Guest 
 The Guest is entitled to use the assigned room and common areas intended for Guests, to receive the 

agreed services and to request remedy of defects in the services provided. 

 The Guest is required in particular to: 

• pay the price of the services and any other duly charged amounts properly and on time; 

• comply with these GTC, the accommodation rules and the Hotel’s fire, safety and operating instructions; 

• protect the Hotel’s facilities and report any defect, damage or hazardous situation without delay; 

• observe quiet hours from 22:00 to 07:00 and refrain from disturbing other Guests or the Hotel’s 
surroundings; 

• when leaving the room, turn off water taps, close windows and doors and switch off appliances that do not 
need to remain in operation; 

• permit authorised Hotel staff to enter the room under the conditions set out in these GTC; 

• return the key, card or chip on departure and settle the Hotel account. 
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 Without the Provider’s prior consent, the Guest must not in particular: 

• allow another person to use the room or permit an unregistered person to stay overnight; 

• move furniture, interfere with technical equipment or remove Hotel furnishings; 

• use cookers, heaters or other appliances presenting an increased fire risk; ordinary personal and office 
appliances are permitted if safe; 

• bring in or keep explosives, pyrotechnics, hazardous chemicals or weapons contrary to the applicable 
legislation and Hotel rules; 

• possess, manufacture or distribute narcotic or psychotropic substances, except duly prescribed medicines; 

• smoke or use an open flame inside the Hotel. 

 Visitors are normally permitted in rooms from 08:00 to 22:00 after prior notification to reception. For 
security and operational reasons, the Provider may require a visitor to be identified or restrict their 
movement. 

• Cleaning, access to rooms and reception 
 For stays of two or more nights, the Hotel normally provides daily cleaning and replenishment of toiletries. 

Hand and bath towels are changed after three nights and bed linen every seventh day unless an earlier 
change is necessary for hygiene, health or operational reasons. The Guest may request an earlier change 
at reception. 

 The “Do Not Disturb” sign is respected by staff. If the sign remains displayed for an unreasonably long 
time, the Hotel will first attempt to contact the Guest. Staff may enter without the Guest’s consent, in 
particular in the event of an emergency, fire, health or safety threat, necessary repair, reasonable 
suspicion of a serious breach of rules or another urgent reason. 

 The regular opening hours of reception are at least from 06:00 to 10:00 and from 15:00 to 22:00. Current 
opening hours are displayed at reception and on the Hotel website. Arrival outside those hours is possible 
only by prior arrangement. 

• Catering, own food and beverages 
 Bringing and consuming personal food and beverages in the Hotel’s public restaurant, conference and 

wellness areas is not permitted without the Provider’s prior consent. Reasonable exceptions apply in 
particular to infant food or medically justified dietary requirements. 

 Breakfast and other catering services may be consumed only in the designated areas and at the 
designated times. Food may not be removed from the breakfast buffet unless the Hotel expressly offers a 
takeaway package. 

 Preparing hot meals in rooms using personal cookers, heating coils or similar equipment is prohibited. 
Ordinary consumption of food in the room is not prohibited provided that it does not cause damage, 
excessive soiling or nuisance to other Guests. 

• Pets and assistance animals 
 A pet may stay at the Hotel only with the Provider’s prior consent and on payment of the fee set out in the 

current price list. The Provider may impose reasonable restrictions with regard to the size or species of 
the animal or operating conditions. 

 The animal must be healthy, safe, under the Guest’s continuous supervision and must not disturb other 
Guests. The Guest is liable for damage and extraordinary cleaning costs caused by the animal. 

 Guide and assistance dogs accompanying a person with a disability are accepted free of charge in 
accordance with the applicable legislation. The Provider may request reasonable evidence of the dog’s 
status. 

• Wellness centre, Wi-Fi and parking 
 Admission to the wellness centre and use of massages, treatments or sauna are governed by separate 

operating and visitor rules. Services must be reserved in advance unless expressly included in a 
confirmed stay package. 

 The Hotel provides Guests with complimentary Wi-Fi access. The Guest must not use the network for 
unlawful activity, infringement of third-party rights, distribution of malicious code or unsolicited messages, 
or unreasonable overloading of the network. 
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 Wi-Fi availability, speed and uninterrupted operation may be affected by technical circumstances and the 
number of users. The Provider will address reported faults reasonably; the Guest’s statutory rights arising 
from defective performance remain unaffected. 

 The Hotel car park is unattended unless otherwise confirmed in writing. The Provider does not take the 
vehicle, its contents or animals in the vehicle into custody. Liability is governed by the Czech Civil Code. 
The Guest must follow traffic signs and Hotel instructions and must not obstruct access or emergency 
routes. 

• Complaints and rights arising from defective performance 
 If the Guest identifies a defect in a service, it must be reported to reception without undue delay so that it 

can, where possible, be remedied during the stay. A later report does not in itself limit statutory rights 
where the defect could not have been identified or reported earlier. 

 A complaint may be made in person at reception, in writing to the Hotel address or by e-mail to 
recepce@parkhotel-sokolov.cz. It should include the Client’s identification, reservation number, 
description of the defect, date when it arose and the requested method of resolution. 

 The Provider shall issue a Consumer with confirmation that a complaint has been made and subsequently 
with confirmation of the manner and date of its resolution. A Consumer complaint shall be resolved 
without undue delay and no later than 30 days after it is made unless the parties agree on a longer period. 

 Depending on the nature of the defect, the Client may in particular be entitled to remedy, replacement 
service, an appropriate discount or withdrawal from the Contract where provided by law or the Contract. 

 The Guest shall provide reasonable cooperation in identifying and remedying a defect and take 
reasonable steps to limit any resulting loss. 

• Guest’s liability for damage 
 The Guest is liable for damage caused to the Provider or a third party in connection with the stay by the 

Guest, persons using the services with the Guest’s consent or an animal brought by the Guest. 

 Any damage, loss of equipment, emergency or other loss-causing event must be reported to reception 
without delay. The Provider is entitled to claim compensation for demonstrated damage and reasonably 
incurred costs of remedying it. 

 Where a price list for extraordinary cleaning or replacement has been published in advance for a specific 
type of damage, it shall be applied only to the extent corresponding to the actual and reasonable costs 
and in accordance with the applicable legislation. 

• Provider’s liability and property brought in by the Guest 
 The Provider is liable for loss or damage to the extent provided by the Contract and the applicable 

legislation. No provision of these GTC excludes or restricts liability that cannot lawfully be excluded or 
restricted in advance. 

 The Provider’s liability for property brought in by an accommodated Guest is governed in particular by 
Sections 2946 to 2949 of the Czech Civil Code. Statutory limits on compensation and cases of unlimited 
compensation apply directly by operation of law. 

 Any damage to property brought in must be reported to the Provider without undue delay. The final time 
limit for exercising the right is governed by the Czech Civil Code and is normally 15 days from the date on 
which the Guest must have learned of the damage. 

 Items of higher value may, by prior arrangement, be deposited with the Provider against confirmation 
where capacity and security conditions permit. To the extent permitted by law, the Provider may refuse a 
dangerous item or an item whose value or dimensions are unreasonable in relation to the Hotel’s 
operation. 

 Liability for vehicles, property left in vehicles and live animals is governed by the special provisions of the 
Czech Civil Code. Unless expressly accepted into custody by the Provider, such items are not considered 
to have been taken into custody. 

• Forgotten and found property 
 The Hotel will record a found item and attempt to contact its owner using the available information. It will 

be stored for a reasonable period in a manner appropriate to its nature and value. 

 At the owner’s request, the item may be sent at the owner’s expense and risk after the owner’s identity 
and ownership have been verified. Before dispatch, the Provider may require payment of postage, 
packaging and other reasonably incurred costs. 
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 Uncollected items will be dealt with in accordance with the Czech Civil Code and other applicable 
legislation. Items will not be destroyed automatically merely because one month has elapsed. 

• Alternative performance and extraordinary circumstances 
 If the Provider is unable, for a reason on its side, to provide the confirmed accommodation, it shall, where 

possible, offer accommodation of the same or a higher category at the agreed price and pay the 
reasonable cost of any necessary transfer. By accepting alternative performance, the Guest does not 
waive statutory rights. 

 If an extraordinary, unforeseeable and unavoidable impediment outside a contracting party’s control 
arises, the affected party shall notify the other without delay and take reasonable measures to mitigate the 
consequences. The parties’ rights and obligations, including any repayment, shall be assessed under the 
Contract and the applicable legislation. 

 Depending on the circumstances, extraordinary events may include natural disasters, widespread power 
outages, binding measures of a public authority or other events that could not reasonably have been 
foreseen or prevented. 

• Refusal of service and termination of the stay 
 The Provider may refuse to accommodate a Guest who fails to present the required document, fails to 

make a required payment or provide security, requests unlawful performance, clearly endangers persons 
or property, or where other serious objective reasons exist. 

 The Provider may terminate the Contract without notice if, despite a warning, the Guest grossly breaches 
their obligations or accepted standards of conduct or seriously disrupts the Hotel’s operation. A prior 
warning is not required where immediate harm is threatened or it cannot reasonably be required. 

 The mere presence of alcohol is not a reason to refuse service. However, where a person is in a condition 
in which they endanger themselves, other persons or property, or seriously disturb order, entry or further 
service may be refused and the emergency medical service or Police of the Czech Republic may be 
called. 

 On termination of the Contract, the price, refundable payments, cancellation fees and any compensation 
for damage shall be settled in accordance with the Contract and the applicable legislation. Payment 
claims already accrued remain unaffected. 

• Protection of personal data 
 The Provider processes personal data in accordance with Regulation (EU) 2016/679 of the European 

Parliament and of the Council (GDPR) and related legislation. 

 Personal data are processed in particular for pre-contractual steps and performance of the Contract, 
compliance with registration, accounting and other statutory duties, and protection of the Provider’s 
legitimate interests. Consent is used only for purposes for which no other legal basis is available. 

 The Provider does not make a copy of an identity document without an appropriate legal basis. 
Information from the document is recorded only to the extent required by law or necessary for 
performance of the Contract. 

 Detailed information about the controller, purposes, legal bases, recipients, retention periods and data-
subject rights is provided in the separate Personal Data Protection document published on the Hotel 
website. 

 The Guest may lodge a complaint concerning the processing of personal data with the Office for Personal 
Data Protection (Úřad pro ochranu osobních údajů). Information is available at www.uoou.gov.cz. 

• Gift certificates and vouchers 
 The Provider accepts only valid certificates and vouchers issued by the Provider or whose acceptance the 

Provider has confirmed in writing. A certificate may be used only for the services and value stated on it 
and within its validity period. 

 A certificate cannot be exchanged for cash. Unless stated otherwise on the certificate, any unused 
balance is not refundable and its validity cannot be extended without the Provider’s consent. 

 A reservation paid with a certificate is subject to the same reservation and cancellation conditions as the 
corresponding rate. On cancellation, the certificate value may be reinstated, partially reinstated or treated 
as used depending on the conditions of the specific reservation. 
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 Provisions on the non-refundability of a certificate do not restrict the Consumer’s statutory right to 
withdraw from a contract for its purchase where that right exists according to the nature and method of 
conclusion of the contract. 

• Alternative dispute resolution for consumer disputes 
 If a dispute arising from a service contract between the Provider and a Client who is a Consumer cannot 

be resolved by mutual agreement, the Consumer may submit an application for alternative dispute 
resolution. 

 The competent body is the Czech Trade Inspection Authority (Česká obchodní inspekce), Central 
Inspectorate – ADR Department, Gorazdova 1969/24, 120 00 Praha 2, e-mail: adr@coi.gov.cz. 

 Detailed information and the application form are available at www.coi.gov.cz/informace-o-adr. 

• Final provisions 
 The legal relationship between the Provider and the Client is governed by the law of the Czech Republic, 

in particular Act No. 89/2012 Coll., the Civil Code, and, where the Client is a Consumer, Act No. 634/1992 
Coll., on Consumer Protection. This does not deprive the Consumer of protection provided by mandatory 
rules applicable to the Consumer. 

 If any provision of these GTC is invalid, ineffective or unenforceable, the remaining provisions shall not be 
affected. The relevant statutory provision shall apply in place of the affected provision. 

 The Provider may amend these GTC. A new version shall apply to Contracts entered into after its 
effective date. A Contract concluded earlier is governed by the version forming part of that Contract 
unless an amendment has been validly agreed or follows directly from law. 

 In the event of any discrepancy between the Czech version and this informative English translation, the 
Czech version shall prevail to the extent permitted by law. 

 These GTC take effect on 1 August 2026 and replace the previous version of the GTC for services of 
PARKHOTEL Sokolov. 

In Sokolov on 1 August 2026 
Mgr. Jiří Stádník, Hotel Director 


