
DONEX PRAHA – CZ  s.r.o.                                                                                                                                                     PARKHOTEL Sokolov                                                
Komenského 131/10, 360 07 Karlovy Vary                                                                                Husovy sady 2044, 356 01 Sokolov          
                                                                 
Company ID: 25659995  VAT ID: CZ25659995                                   Phone: +420 352 605 600      
Registered in the Commercial Register maintained by the Regional Court in Plzeň, Section C, File 11929       Fax:       +420 352 623 356 
Data box ID: if3zjdz                        Mobile:       +420 605 271 950   
E-mail:      recepce@parkhotel-sokolov.cz                                                                                                                                                                                                                                                     Website:   http://www.parkhotel-sokolov.cz                                  

 

 

WELCOME TO PARKHOTEL SOKOLOV 

HOTEL INFORMATION 
 

Everything you need for a comfortable and pleasant stay 
 

A printed copy is available to borrow from reception. 

 

 

 

 

 

Thank you for choosing PARKHOTEL Sokolov for your stay. This 

brochure contains practical information about the hotel, restaurant, guest 

rooms and available services. 
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HOTEL ACCESS 

HOW CAN I ENTER THE HOTEL OUTSIDE RECEPTION OPENING HOURS? 

The chip embedded in the wooden hotel key fob, which is attached to your room key, provides access. 

Hold the key fob against the reader at the main entrance. 

Important: A fee in accordance with the current hotel price list will be charged for a lost key or chip. A 

second room key is available from reception. 

HOTEL 
WHERE CAN I PARK? 

The hotel and restaurant are located in the chateau park in the centre of Sokolov. You may use the paid 

hotel car park or the public car park by Komerční banka, approximately 150 metres from the hotel. Free 

parking spaces are available in the streets around the chateau park. 

DO YOU HAVE WI-FI? 

Yes. Wi-Fi is free of charge for all hotel guests. 

Network PARKHOTEL-WIFI 

Password 10203040 

 

DO YOU OFFER GIFT VOUCHERS? 

Yes. Gift vouchers can be purchased online in the ‘Buy a voucher’ section. Reception will be happy to 

provide information about our services by phone on 352 605 600 or from your hotel room by dialling 501. 
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HOTEL RESTAURANT 

Good food, a pleasant atmosphere and friendly service 

Breakfast 07:00–10:00 

Lunch and dinner 11:00–22:00 

Group dinners (information at 

reception) 
17:30–21:00 

WHAT CAN YOU ENJOY AT OUR RESTAURANT? 

• traditional Czech cuisine 
• homemade soups and hearty main courses 
• juicy steaks, schnitzels and roasted meats 
• fresh salads and light meals 
• homemade cakes, desserts and speciality coffee 
• Czech cheeses with cranberry chutney and walnuts 
• selected wines from South Moravia 
• draught BERNARD beer 
• alcoholic and non-alcoholic cocktails 

CAN YOU CATER FOR GUESTS WITH ALLERGIES, INTOLERANCES OR OTHER DIETARY 

REQUIREMENTS? 

Our kitchen team can accommodate most food allergies, intolerances and dietary restrictions, provided we 

are informed in advance. Please inform your server when ordering. 

IS THE RESTAURANT SUITABLE FOR CHILDREN AND BABIES? 

Yes. You are welcome to bring a pushchair and request a high chair. When visiting with children, please 
be considerate of other guests. Baby-changing facilities are not available in the restaurant. 

IS THERE A DRESS CODE? 

We do not have a strict dress code. However, to maintain a pleasant atmosphere, we ask guests to dress 
appropriately. Please avoid tracksuits, sleeveless undershirts, exposed underwear and clothing with 

offensive text or images. Gentlemen are asked to remove headwear. 

 

Recommendation: We recommend booking in advance for groups, celebrations and guests with 

special dietary requirements. 
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HOTEL ROOMS 

Housekeeping, linen changes and guidelines for a pleasant stay 

DAILY ROOM SERVICE 
Rooms are cleaned and toiletries replenished daily. 

TOWELS AND BATH TOWELS 
For stays of 1–2 nights, towels are changed at the guest’s request. For stays of 3 or more nights, they are 
changed automatically every third day or at any time on request, ideally by asking reception in the morning. 

BED LINEN 
Bed linen is normally changed every seventh day of your stay; in justified cases, an earlier change can be 
requested. 

ECO-FRIENDLY TOWEL REPLACEMENT SYSTEM 

• Towel on the rail = leave it. 

• Towel on the floor or in the bath = replace it. 

IMPORTANT RULES 

• Please observe quiet hours from 22:00 to 06:00. 

• Alcoholic beverages purchased or brought in from outside the hotel may not be consumed in the hotel’s 

public areas. 

• Smoking is prohibited in all hotel rooms. 
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WELLNESS SERVICES 

Rest, recovery and active relaxation 

RELAX STUDIO 
Finnish sauna, steam cabin, whirlpool baths, relaxation area and refreshments available. 

 

RELAX CLUB 
Public whirlpool for up to 7 people, relaxation area and refreshments available. 

 

INDOOR SWIMMING POOL 
Municipal 25-metre swimming pool, two whirlpools and a Finnish sauna. Separate ticket desk – payment in 
CZK plus a deposit for a locker key. 

 

MASSAGES 
Bookings must be made at least 24 hours in advance, by phone or in person at reception. 

BOOKINGS AND INFORMATION 

Reception: 352 605 600  |  From your room: dial 801 
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ADDITIONAL HOTEL SERVICES 

Entertainment, refreshments for your journey and facilities for your events 

NORDIC WALKING 
Pole hire, recommended routes and a map for your trips are available at hotel reception. 

 

IQ SPACE 
Attractive MAXI puzzles and board games are available to borrow for children and adults. 

 

BILLIARDS, TABLE FOOTBALL, DARTS 

 

PACKED SNACK 
Practical refreshments for excursions, business trips or your journey home. Please order in advance at 
reception. 

 

SEMINARS, CONFERENCES AND CELEBRATIONS 
We provide suitable premises, refreshments and individual layouts tailored to your event. Reception will be 
happy to provide details. 
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HOTEL DIRECTORY 

B 

ATM AND BANK 

The nearest ATM and bank branch are approximately 300 metres from the hotel. 

C 

CHECK-IN 

Check-in is available from 15:00. Early check-in is subject to availability and completion of room cleaning and incurs 
an additional charge. 

CHECK-OUT 

Rooms must be vacated by 10:00. Late check-out is subject to room availability and incurs an additional charge. 

D 

BABY COTS 

Baby cots are available free of charge. We recommend requesting one before arrival. 

PETS 

Pets are welcome. A fee is charged in accordance with the current hotel price list. 

E 

ELECTRICAL VOLTAGE AND APPLIANCES 

The mains voltage is 230 V. Only standard personal appliances may be used in guest rooms, such as an electric 
shaver, hairdryer, personal computer and mobile-device chargers. 

H 

FIRE SERVICE 

Czech Fire and Rescue Service emergency number: 150. European emergency number: 112. 

GUESTS WITH ACCESSIBILITY REQUIREMENTS 

The hotel’s public areas are accessible, and an accessible guest room is available. Please advise us of any specific 
requirements when booking. 
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HOTEL DIRECTORY 

I 

INTERNET 

Wi-Fi is available throughout the hotel. The PARKHOTEL-WIFI network is free for guests; the password is 10203040. 

K 

HOTEL CAPACITY 

The hotel offers 121 beds in single, double and triple rooms in the ECONOM, STANDARD and FIRST CLASS 
categories. 

NO SMOKING 

The hotel is entirely non-smoking. Smoking is permitted only in the designated area on the terrace in front of the 
hotel. A fee may be charged for violating the smoking ban in accordance with the hotel’s terms and conditions. 

BICYCLES AND E-BIKES 

Bicycles can be stored at the hotel. Always agree the conditions for charging e-bike batteries with reception in 
advance and follow the safety instructions provided. 

BILLIARDS 

Billiards are available to guests in the reception area. 

L 

DOCTOR 

The hospital and pharmacy are approximately 500 metres from the hotel. Emergency medical service: 155. 

M 

MASSAGES 

Bookings must be made at least 24 hours in advance, by phone or in person at reception. 

MINIBAR 

In some rooms, minibars have been replaced by refrigerators. 

N 

DRINKS 

Alcoholic beverages brought in or purchased outside the hotel may not be consumed in the hotel’s public areas. 
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HOTEL DIRECTORY 

P 

PARKING 

Paid parking is available in front of the hotel or in the lower hotel car park next to the indoor swimming pool. The free 
public car park by Komerční banka is approximately 100 metres from the hotel. 

GYM 

Hotel guests may use the gym free of charge during its opening hours. 

PAYMENT 

Hotel services can be paid for by standard payment cards or in cash. 

SWIMMING POOL 

The municipal swimming pool has a 25-metre pool, two whirlpools, two waterslides and a Finnish sauna. It has 
a separate ticket desk – payment in CZK plus a deposit for a locker key. Entrance is from the street or via the 
area next to reception. 

POLICE 

Czech Police emergency number: 158. 
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HOTEL DIRECTORY 

R 

RECEPTION 

Reception is open daily from 06:00–10:00 and 15:00–22:30. From your room, dial 801. 

RELAXATION STUDIO 

Finnish sauna, steam cabin, whirlpool baths and a relaxation area. Use is subject to a fee; the studio is open 24 
hours a day. Bookings can be made at reception or online on the hotel website. 

RESTAURANT 

The restaurant is open daily from 11:00 to 22:00. Charges can be posted to your room and settled together with your 
accommodation when you check out. Reserve your table at hotel reception. 

ACCOMMODATION AND SERVICE BOOKINGS 

Phone: +420 352 605 600 | Email: info@parkhotel-sokolov.cz | Booking form: www.parkhotel-sokolov.cz 

S 

FUNCTION ROOMS AND BANQUETING SPACES 

A conference room for up to 70 people and a private function room for up to 35 people are available. They are ideal 
for seminars, conferences, celebrations and other social events. 

SUN TERRACE 

Pleasant serviced seating is available on the sun terrace next to the hotel entrance and on the terrace on the other 
side of the hotel. 

SOKOLOV REGION – EXCURSION TIPS 

Ideas and tourist information are available at www.kamposokolovsku.cz. Reception will be happy to recommend a 
suitable destination. 
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HOTEL DIRECTORY 

T 

TELEPHONE 

Calls within the hotel are free of charge. From your room, dial 801 for hotel reception. 

TELEVISION 

Televisions are equipped with satellite reception. A list of TV channels can be found in this information folder. 

SAFE 

Please use the safe in your room to store valuables securely. 

TAXI 

Reception will order a taxi for you on request. 

Ú 

BILLS 

Please settle all outstanding bills at hotel reception before departure. 

LUGGAGE STORAGE 

Luggage storage can be arranged at reception. 

ROOM CLEANING 

Rooms are cleaned and toiletries replenished daily. Towels and bath towels are changed after three nights or on 
request; bed linen is normally changed every seventh day. 
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HOTEL DIRECTORY 

V 

GENERAL TERMS AND CONDITIONS 

The current General Terms and Conditions are available at www.parkhotel-sokolov.cz. 

W 

WELLNESS 

RELAX CLUB – public whirlpool for up to 7 people and a relaxation room  

RELAX STUDIO – Finnish sauna, steam cabin, whirlpool baths, relaxation area, music, TV and refreshments 

available 

Bookings can be made at reception or online on the hotel website. 

MASSAGES – bookings must be made at least 24 hours in advance, by phone or in person at reception 

Z 

LUGGAGE 

After vacating your room, you may leave your luggage at reception for the minimum time necessary. 

LOST PROPERTY 

Have you forgotten something at the hotel? Contact reception. By arrangement, we can send the found item to you 
by post. 

Ž 

IRONING 

An iron is available to borrow from reception. 

 

 

 

 

 

“We will do our utmost to ensure you leave us satisfied.” 

We would be delighted if you recommended PARKHOTEL Sokolov to your friends and 

chose to stay with us again. We wish you a safe journey home. 

PARKHOTEL SOKOLOV TEAM 


